What People Are Saying
St. Vincent de Paul Parish
Chicago

Results of Our 2020 Parishioner Engagement Survey
St. Vincent de Paul Parish participated in a diocesan-wide
survey during the month of September. Over 60 people
from a mix of age groups, parishioner tenures, and other
demographics told us about their engagement with the
parish. There’s no doubt that the people who call St. Vincent home are loyal advocates of our mission. Here are
the highlights of what you told us and what we’ve learned.

Your Feedback
•

•
•

•
•

•

SVDP parishioners are loyal advocates
who are actively engaged in the Vincentian mission.
SVDP ranks among the top archdiocesan parishes across all key indicators.
SVDP has a lot to share, but the challenge is to get the word out and make
connections.
COVID-19 has changed parish life and
we are adapting, but we can do more.
Growing our virtual presence is vital for
fostering ongoing engagement opportunities.
SVDP has a core of parishioners with an
interest in volunteer leadership roles.

Action Items
•

Design, acquire and build the infrastructure
needed to permanently support virtual engagement opportunities for livestream
events. What we have in our current capacity is temporarily on loan.

•

Parishioners desire more volunteer opportunities to serve others which speaks directly to our Vincentian charism. We need
to continually seek more opportunities to
expand our mission’s outreach.

•

Encourage parishioner leaders to take on
facilitator roles, particularly with creating
and fostering small groups for prayer, scripture reflection, and actions of social justice.

Who Participated
Respondents are well represented across all age categories, gender, marital status, tenure and
proximity. Though our parish skews towards Caucasian households with no children, we are seeing
a shift towards more diversity among these demographics.

Net Promoter Score (NPS)
Our parishioners are among the most loyal promoters. 71% of responders are extremely likely to
recommend St. Vincent to a friend or family member ranking us within the top level across the
Chicago Archdiocese.
Detractors = 0%
Passives = 29%
Advocates = 71%

Mode of Engagement
Parishioners want both in-person and online options for participating in parish events with a large
portion of the population unsure. The percentage of unsure respondents is expected to fluctuate as
news about the virus continues to evolve.
Question: Would you prefer virtual or inperson engagement opportunities at Saint
Vincent de Paul this Fall?

Question: Are you open to participating in
in-person Saint Vincent de Paul events and
opportunities this Fall?

Key Indicators
All metrics indicate a strong sentiment that St. Vincent is vibrant and strong. As a leader among
archdiocesan parishes, we are confident that what we have to offer is worth sharing! Our
challenge is to get the word out to reach a wider population.
Archdiocesan*

Saint Vincent de Paul

1 = not at all important

1 = not at all satisfied

5 = extremely important

5 = extremely satisfied

*Bars are in descending order in terms of
importance.

St. Vincent is a
mission-driven
parish. Parishioners seek
more ways to
get involved.

Indicates St. Vincent’s rating

Mass Attendance Related to the Pandemic
As people struggle with safety concerns, we are hearing two critical messages. Building our online,
virtual presence is essential for the life of our community, both now and in the near future. And the
high standard for safety protocols that we have in place needs to be maintained.
How does your current Mass attendance compare to before the
pandemic?

Since the pandemic began, have
you participated in any in-person
Masses at Saint Vincent de Paul?

Will you attend any in-person
Masses at Saint Vincent de Paul
this Fall?

How often are you currently attending Mass during the pandemic?

Why not?

Are you interested in attending
week-day, in-person Mass at
Saint Vincent de Paul this Fall?

Parishioner Engagement Opportunities
We are continually exploring ways to bring people together around topics of interest related to our
mission. Engagement opportunities not only advance the mission, they provide a vital means for
building meaningful and lasting friendships. Volunteer leaders play an indispensable role in making this type of programing possible. How would you like to engage in the life of St. Vincent in the
coming months?

Take
Action

If you have
an interest in
facilitating
any of these
engagement
opportunities, let us
know.

The Community Life and
Outreach
Commissions are
looking for
members to
help with engagement.

Summary Statistics:
~75% of respondents are interested in PARTICIPATING in at least 1 activity
~50% of respondents are interested in FACILITATING/SUPPORTING at least 1 activity

What People Are Saying
Welcoming environment! People are from
a range of ages. Diverse. TNT!
Everything. :)
The sense of hospitality and the outreach to the
poor.

Excellent ministry and Father
Jeremy is a terrific pastor.

The best
Catholic
community I
have ever
been a part of.

Since I was raised in the parish, I
have always loved the
Vincentians and the welcome
feeling one has.

It is a welcoming environment and the messages are
uplifting, energizing, and filled with hope and love. I used
to attend a parish that made me feel awful every time I
left mass. St. Vincent de Paul leaves me feeling joyful.

I truly feel that I've found my home
at St Vincent de Paul - I've made lots
of friends and have been an active
parishioner since we joined and am
always happy to return.

The church is very
active and engaging parishoners of all age groups.
Many programs to foster spiritual growth and
community with other parishoners who are seeking
to have God be the center of life.

Most of the people at the parish —
employees and parishioners alike — seem
committed to the mission of helping
those less fortunate than themselves.

Beautiful music; meaningful service, hospitality, and
outreach to the poor and marginalized.

Good priests, friendly community,
historic architecture

good young adult community; like
father jeremy and everyone is
friendly

It's a pretty good parish. Music and
sermons not too annoying. It would be
great to get rid of the music.

I feel like I fit in to this parish more
as a young person versus other
parishes I've been part of. The
homilies usually relate to me better
than past parishes.

